
 

 
COVID-19 Testing Center Patient Education Sheet 
 
 
 
Mayor President Sharon Weston Broome’s Office of Homeland Security and Emergency 
Preparedness has opened a drive-through testing center in Baton Rouge.  The testing center 
is prepared to conduct tests from 1 p.m. until 3 p.m., Monday through Friday. The location 
will not be open to the general public and patients will require a physician order to receive 
testing.  
 
Patients appropriate for the testing center: 
Patients must have a fever, cough or shortness of breath.  
 
Patients NOT appropriate for the testing center: 
Patients with symptoms consistent with alternate diagnoses, such as seasonal allergies, 
should be monitored by their primary care doctor.  
 
Process for appropriate patients accessing the testing center: 

• Orders and a patient face sheet will be faxed to the testing center by PCP office 
• PCP will provide you with directions/instructions for testing and what to do after testing. 
• You must present a state-issued ID to receive a test at the testing center.  
• If your child is to be tested, the adult person named on the doctor’s order or face sheet 

must be present and have a state-issued ID. 

Other important information: 

• Patients referred to the testing site can be tested without leaving their vehicle.  
• The testing center will be staffed by Baton Rouge Clinic, Baton Rouge General, 

Ochsner, Our Lady of the Lake and Woman's Hospital staff.  
• The testing center will be open from 1 p.m. - 3 p.m. Monday through Friday and will 

focus on testing community members who are not experiencing severe symptoms but 
have received a doctor’s order for testing.  

• The goal is to reserve our emergency rooms for people who need a higher level of care 
and to limit exposure to the general public and medical staff.  

• Baton Rouge Police Department will be on-site to control traffic and security at all 
times. 

• Test results will be sent back to your doctor within 5-7 business days.  
• You will be asked to self-isolate while awaiting test results.  

Patients without physician orders will not be tested and will be re-directed to their 
doctor. 
 


